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1. APP function list

1.1 APP Download

Android

1.2 APP function list

Function

module Function Sub-function Description
Password Login Login to the system through the account password
Retrieve the[Retrieve password through email verification
Sign in password Retrieve password through mobile phone verification
Verify the registered account by email
Sign up
Verify the registered account through mobile phone
Multilingual Support switching between Chinese and English for the current APP
Add Device Support for adding devices using Bluetooth, scanning for adding devices, adding devices
manually
Device Device List IAdd Device
Remote Information
monitoring

Device monitoring

Support to view the currently selected number of pickers PN, temperature, PV voltage, PV
power, power generation on the day, commercial power status, working mode, fault alarm

Device Settings

Device Name

Modify the name of the currently viewed device

\Water heater
settings

Support to issue instructions to the current settings: photovoltaic maximum water heating
temperature, Utility maximum water heating temperature, manual heating,synchronization time,
timing heating, turn off utiltiy auto-heating, timer 1, timer 2

Restart the currently viewed device

Datalogger settings

Delete the currently viewed datalogger

Me

Phone number

The current account supports binding mobile phone numbers and changing mobile phone

numbers.




Email

The current account supports binding and changing mailboxes.

Change Password

Support to modify the login password of the current login account, support to use new password
to login at the next login

Account
Cancellation

Support to cancel the account and all information data under the account after devices are
deleted.

\Wi-Fi monitoring

\Wi-Fi local monitoring

Bluetooth monitoring

Bluetooth local monitoring

Distribution network
tools

Supports router network configuration for connected devices

Log out

Sign out of the login APP

\Wi-Fi connection

Support to view the current connection Wi-Fi, connection status

Device Information
\Wi-Fi

Support to view the currently selected datalogger PN, temperature, PV voltage, PV power, Daily
power energy, Utility status, Operating mode, fault warning

monitoring

Device Settings

Support to issue instructions to the current settings: photovoltaic maximum water heating
temperature, Utility maximum water heating temperature, manual heating,synchronization time,
timing heating, turn off utiltiy auto-heating, timer 1, timer 2

Device Nearby

Monitor device data in seconds by connecting devices via Bluetooth

Bluetooth Device Information
monitoring

Support to view the currently selected datalogger PN, temperature, PV voltage, PV power, Daily
power energy, Utility status, Operating mode, fault warning

Device Settings

Support to issue instructions to the current settings: photovoltaic maximum water heating
temperature, Utility maximum water heating temperature, manual heating,synchronization time,
timing heating, turn off utiltiy auto-heating, timer 1, timer 2

2. Remote Monitoring

2.1 Login

2.1.1 Password Login

Enter the mobile phone number or email address you used when registering, enter the password, and click Login below to enter
the account registration page to log in to the system.
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English ~

login
WiFi Monitor
BLE Monitor

Network Tools

count? Signup

2.1.2 Retrieve the password

If you forget the login password of the App account, you can reset the account password through the process of retrieving the
password.

e Onthe Login page, click Forgot Password,

Enter the mobile phone number or email address you used when registering, click Get Verification Code,
Enter the verification code page, enter the received verification code, and click OK,

Reset the password, click OK,

Click Login again after completion to log in with the new password.
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< Reset pwd
< Reset pwd
Password
Confirm pwd p 1
|
Confirm Password reset successful

Log in again

2.1.3 Registration

After entering the mobile phone number or email address, click Get Verification Code, enter the received verification code,
set the password, and click Register Now to complete the registration.
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< Sign up

Sign up for phone  Sign up for e-mail

E-mail

Obtain

Password

Confirm pwd

| have read and agree Privacy agreement

Sign up now

2.1.4 Multilingual

In the upper right corner of the login interface, set the language displayed by the entire APP. Currently, Chinese and English are
supported.
T
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2.2 Device Information

2.2.1 Adding Device

On the Device Information page, click the + button in the upper right corner to enter the Add Device page. Add devices are divided
into two ways: Bluetooth add and scan code add.
T 11:36 @ @ 0 RE 00T “ll @)

Smart SWHS
T @

Bluetooth Add (only supports devices with Bluetooth module)

When using the Bluetooth add function, you need to allow the App to enable Bluetooth and positioning rights. If Bluetooth

permission is not enabled, nearby Bluetooth devices cannot be searched. And some Android phones need to turn on the

positioning system before they can be used.

1. After making sure that the device is powered on, click "Bluetooth Add", select the device with the same device name/PN, and
click the "" icon;
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Bluetooth Scan =
< addition addition ®

Add Device

Please bring your phone close
to the device

2. [Ifitis a data acquisition device using GPRS or 4G module, the addition is successful if "v" is displayed after the device.
3. Ifitis the data acquisition of the Wi-Fi module, it will continue to enter the networking interface to configure the network:
a. Select the router to be configured and fill in the password, and click the "Start Networking" button;



< Networking configuration

Wi-Fi (5G not yet supported)

EYBOND-2.4G

Password

Please enter the Wi-Fi password

v/ Remember the current networking configuration

Warm tips

1.Itis recommended to choose Wi-Fi with good network sig
Ezuf r connection; ———
.Make sure the pa'ssword for Wi-Fi is correct

The device cannot connect to the network? D
iagnose immediately

Start networking

After entering the configuration, wait for 30s,APP will feedback information according to the distribution network result:
i. If the distribution network is successful, it means that the addition is successful. After waiting for about 5 to 10
minutes, the device data can be viewed normally;

ii.  Ifthe configuration fails, troubleshoot the problem according to the diagnosis results and repair suggestions.



< Networking successful

Diagnostic results

The device is connected to the network successfully

o @ ohHoS

Equipment Data collector ~ Router Cloud
H

After the networking configuration is completed, it
will take about 5 minutes for the added
device to see the data. Please be patien
t...

Confirm

Sweep Code Add

1. Click "Scan Code Add" to scan the QR code of the data collector, or click "Enter PN" in the lower left corner to complete the
addition of equipment.

10
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Bluetooth Scan
< addition .addition ©

2. After the device is added, you also need to ensure that the device data can be uploaded to the cloud. If the data collector
does not have a network, the data cannot be uploaded to the cloud.

If you are using GPRS or 4G module, you need to ensure that the flow card can be used normally.

If you are a data collector of the Wi-Fi module, you need to connect the data collector to the Wi-Fi network (for details,
please refer to "2.2.6 Network Distribution Tool")

Diagnostic results

The device is connected to the network successfully

Equipment Data collector ~ Router Cloud
s

11



2.2.2 Device List

On the Device Information page, click®", you can view all devices under the account;

Device serial number

No.1 water heater SJH5679812313213 V'
No.l water heater SJH5679812313213
No.1 water heater SJH5679812313213
No.l water heater SJH5679812313213

No.l water heater SJH5679812313213

2.2.3 Device monitoring

It can support viewing the currently selected data collector PN, PV voltage, PV power, Daily power energy, Utility status, Operating
mode, fault warning

Note: To view the fault alarm, you need to click View. After clicking, the "All Alarms" window will pop up.

12
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PN:--

2.3 Device Settings

2.3.1 Device name

Display the device name of the currently selected device, and cIickE"Icon jumps out of the" Edit Device Name "window, enter the
device name, and click the" Agree "button;

13
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Water heater settings

PV maximum Utility

water heating maximum

temperature water heating
temperature

Manual heating System time

Timing heating Turn off utility

auto-heating

Timer 1 Timer 2

Datalogger Setting

o

2.3.2 Water heater settings

e On the device information page, click the "Device Settings" button in the navigation bar at the bottom to enter the device
control interface;
e Device Control: Read/control a control item

14
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Water heater settings

PV maximum Utility

water heating maximum

temperature water heating

temperature

Manual heating System time

Timing hesting ol Timer 2 Counting Value

Timer 1 Timer 2

00 00
Datalogger Setting
Restart Cancel Confirm
ot
———
Utility maximum water heating PV maximum water heating .
temperature temperature System time
50°C 40°C Whether to synchronize the time to:
2024-08-13 11:36:347
[ o __________|§ (& |
30°C 80°C 30°C 80°C
. Cancel Confirm
Confirm Confirm
ks El] S

2.3.3 Datalogger setting

On the Device Information page, slide down to the bottom;
Click the "Restart" button to re-select the currently selected device;
Click "Delete" button and "OK" to delete the currently selected device;

15
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System setting

Do you want to delete the device?

Cancel Confirm

2.4 Me

Click the "Me" button in the bottom navigation bar to enter my interface,

16
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phone number

E-mail inbound *

Change password

Account cancellation

WiFi monitoring
Bluetooth monitoring >

Network Tools ’

Log Out

2.4.1 Mobile Phone Number/Email

e Click the mobile phone number, and click Email if you need to change the email. The following is an example of changing
the phone number:
Click Change phone number.

e Enter the mobile phone number to be replaced, click Get Verification Code, enter the received verification code, and
click OK to replace it successfully.

17
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< phone number < E-mail < Bind email

E-mail

verification code

H Hkokdk
your m?k"fhumber 15? 8114 You haven't bound your email yet

he password Binding e-mail can help you impr

- 1 Confirm
Replace binding Bind Now

2.4.2 Change the password

e Click Change Password to enter the Change Password page,
e Enter the original password and the new password, and click OK to modify the password.

18
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< Reset pwd

4 Reset Password

Original password

Password

------

Confirm new password ‘!__

Password reset successful

Log in again

2.4.3 Account Cancellation

Click Account Logout to enter the Account Logout page,

Click the Confirm Logout button to enter the authentication page,

Enter the original password and click OK (when there is no device under the account) to successfully apply.

After waiting for 7 days, the account can be canceled, and the account can be registered again after the cancellation is
completed.

e Support the cancellation application within 7 days of the application for cancellation, and support normal use after the
cancellation is successful.

19
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< Account cancellation application

To cancel your account, you must meet
the following conditions:

Confirm cancellation

2.4.4 Wi-Fi Monitoring

Enter my page, click Wi-Fi monitoring, enter the Wi-Fi connection interface;

Click "System Settings" to open the WiFi list and select WiFi consistent with the data collector PN to connect;
After connection, return to the Wi-Fi connection interface;

On the device information interface, real-time parameter changes of the device per second can be monitored.
In the device setting interface, a control item can be read/controlled.

20
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< Smart SWHS ®  SmartSWHS eybond 4-5G
= eybond 4-5G Connected
PV maximum Utility
water heating maximum
temperature water heating
Connected temperature
Manual heating System time
I . &
C
You C.an d?re,Cﬂy enter the syStem PN:-- Timing heating Turn off utility
settings interface to connect to auto-heating
the Wi Fi corresponding to the
PN number of the datalogger : I:'
- - - Timer 1 Timer 2
P € PV pc Da ower energy

Datalogger Setting

Restart

a))
o

o

2.4.5 Bluetooth monitoring

e  Enter my page, click Bluetooth monitoring, enter the connection device interface;

e APP scans nearby Bluetooth devices (make sure that the mobile phone turns on Bluetooth) and selects Bluetooth devices
consistent with the data acquisition PN to connect;

e After the connection, it will enter the device information interface;

e On the device information interface, real-time parameter changes of the device per second can be monitored.

e Inthe device setting interface, data can be read/controlled.

21
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< Ble pair ® G30000240500053202
Connecting device PV maximum Utility
3 Refresh water heating maximum
Please hold your phone close temperature water heating
to the device temperature
mm E60000230815487045 Notcornactad >
PN:E60000230815487045
Manual heating System time
mm ©30000240500053202 . . -
PN:G30000240500053202 foecnt e Device List
mm D80000210404308318
PN:DB0000210404308318 Not connected > G30000240500053202
i Timing heating Turn off utility
m 5 Noticorneciad > D80000210404308318 auto-heating
PN:DB0000210404260800
X0000000000000
D80000210404550129
D80000210404260800 Timer 1 L
Datalogger Setting
Restart

22



2.4.6 Distribution network tools

Entry 1: After adding the device through "Bluetooth Add", it will automatically enter the configuration network

Entry 2: Log in to APP and click "Networking Tools" on the "Me" page"

@ QR Call @D
< Networking configuration

Smart SWHS

phone number 15Q*+++4x8114 >
Wi-Fi (5G not yet supported)

E-mail >
EYBOND-2.4G
Password Change password >
Please enter the Wi-Fi password

Account cancellation >
v/ Remember the current networking configuration

WiFi monitoring >
Warm tips Bluetooth monitoring >
L.Itis recommended to choose Wi-Fi with good network sig
Ei}lgﬂrecscﬂ?g% g?a[‘a’ssword for Wi-Fiis correct Network Toals 5

Log Out

The device cannot connect to the network? D
iagnose immediately

Start networking

Distribution network process

Step 1: The mobile phone is connected to the data collector.

APP scans nearby Bluetooth devices (make sure that the mobile phone turns on Bluetooth) and selects Bluetooth devices consistent
with the data collector PN to connect.

23
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< Ble pair ®

Connecting device

Please hold your phone close
to the device

5 Refresh

mm  E60000230815487045

A =R Not connected >
PN:E60000230815487045

mm G30000240500053202

= = S Not connected >
PN:G30000240500053202

mm D80000210404308318

S AOAET Not connected >
PN:D80000210404308318

m &%

) . Not connected >
PN:DB0000210404260800

Step 2: Configure a network for the device

Click" ™ "lcon, select the router to be configured and fill in the password, and click the" Start Networking "button;

24
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< Networking configuration < Select Wi-Fi

The distribution network does not support 5G for the time being. Itisr
ecommended to choose Wi-Fi with good network signal for connectio
n.

Wi-Fi Name
Wi-Fi (5G not yet supported)
EYBOND-2.4G Wi-Fi Name
Password L.

Wi-Fi Name
Please enter the Wi-Fi password

. . ) Wi-Fi Name

v/ Remember the current networking configuration

Wi-Fi Name

Warm tips

1.Itis recommended to choose Wi-Fi with good network sig

f tion; i-Fi
E.E”Ia eSuret el?ar.‘a’ssword for Wi-Fiis correct 3 W-ET Nari

Wi-Fi Name
Wi-Fi Name
The device cannot connect to the network? D e
iagnose immediately Wi-Fi Name
Start networking Recapture

Vo a

Note:
1. Please ensure that the signal connected to the network is good and the network is unblocked.

2. Currently, routers in 5G band are not supported, please use routers in 2.4G Band.

3. Make sure the router password is correct

Step 3: View Distribution Results

After entering the configuration, wait for 30s,APP will feedback information according to the distribution network result:

1. If the distribution network is successful, it means that the addition is successful. After waiting for about 5 to 10 minutes, the
device data can be viewed normally;

2. If the configuration fails, troubleshoot the problem according to the diagnosis results and repair suggestions.

25



The device is connecting to the ne

twork
Please be patient -

2.4.7 Logout

( Networking successful

W123456789211

N

Diagnostic results

The device is connected to the network successfully

N )
oo S
Equipment Data collector ~ Router Cloud

After the networking configuration is completed, it
will take about 5 minutes for the added
device to see the data. Please be patien

Confirm

Click the "Logout" button to exit the current login account.

26



3. Wi-Fi Monitoring
Entry 1: APP login page, click the "Wi-Fi monitoring" button

Entry 2: Log in to APP and click "Wi-Fi Monitoring" on the "Me" page"

st VA @0 R0 Sl @ @ RDIDD ™ il G
English ~
= Smart SWHS
phone number SRR 14 >
E-mail inbound 2
Change password >
6 Account cancellation >
¥ Remember pwc
WiFi monitoring >
Bluetooth monitoring >
login
Network Tools >
WiFi Monitor
BLE Monitor Log Out

Network Tools

Not account? Signup

3.1 Wi-Fi connections

e  Click "System Settings" to open the WiFi list and select WiFi consistent with the data collector PN to connect;
e After connection, return to the Wi-Fi connection interface;

27
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< Smart SWHS ®

Connected

You can directly enter the system

settings interface to connect to
the Wi Fi corresponding to the
PN number of the datalogger

.,))

3.2 Device Information

After successfully connecting to the device WiFi, click the navigation "device information" at the bottom to enter the device
information page

28
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Smart SWHS

= eybond 4-5G Connected

PNz~

3.3 Device Settings

e On the device information page, click the "Device Settings" button in the navigation bar at the bottom to enter the device
control interface;
e Device Control: Read/control

29
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eybond 4-5G

PV maximum
water heating
temperature

Manual heating

Timing heating

Timer 1

@ @ REI0CE T Call @D

Utility
maximum
water heating
temperature

System time

Turn off utility
auto-heating

Timer 2

Datalogger Setting

Restart

¥
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4.Bluetooth monitoring

Entry 1: APP login page, click the "Bluetooth Monitoring" button

Entry 2: Log in to APP and click "Bluetooth Monitoring" on the "Me" page"

Zasa11:34 @ O30T “all G 5 1137 @ @ R0 il G
English -
. Smart SWHS
phone number 159%:***%8114 >
E-mail unbound >

Q)

Change password >
6 Account cancellation >
¥ Remember pwd
WiFi monitoring >
Bluetooth monitoring >
login
Network Tools >
WiFi Monitor
BLE Monitor Log Out
Network Tools
Not account? Sign up
©

4.1Device nearby

e  Enter my page, click Bluetooth monitoring, enter the connection device interface;

e APP scans nearby Bluetooth devices (make sure that the mobile phone turns on Bluetooth) and selects Bluetooth devices
consistent with the data collector PN to connect;

e After the connection, it will enter the device information interface;

31



4.2 Device Information

After successfully connecting to the device WiFi, click the navigation "device information" at the bottom to enter the device
information page
e On the device information interface, real-time parameter changes of the device per second can be monitored.

4.3 Device Settings

On the device information page, click the "Device Settings" button in the navigation bar at the bottom to enter the device control
interface;
e Inthe device setting interface, data can be read/controlled.

Then11:398 @ QR0 all G

G30000240500053202

PV maximum Utility

water heating maximum

temperature water heating
temperature

Manual heating System time

Timing heating Turn off utility

auto-heating

Timer 1 Timer 2

Datalogger Setting

o
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	After connection to the electricity, the below image will be displayed in the wire controller. Select Polski and touch “Next” to enter system. If not touching “Next” for more than 2 minutes, the default selected language will be applied to enter syste...
	After entering the system, the below image will be displayed in the wire controller. After communication of 3 seconds, it will display the normal page. Touching will be accompanied by the sound, and the screen will be turned off automatically if there...
	If the communication fails, the below image will remain.




